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To all
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Ergenzingen, 12.March 2012

""""""" reflecta Germany - MidFormat Scanner MF5000

Dear Ladies and Gentlemen,

with the first delivery of MF5000 we have had some technical problems with banding, means
by zooming in with 100% or more some black stripes appear.

........... reflecta of course apologize the technical problems with the first delivery of the MF5000.
Because of getting complains we technically did changing’s in Hardware and Software. The
FCC cable (the cable connecting the Scan-head with the circuit board) is changed and we
did necessary Up-dates in the ScanSoftware and FirmWare.

We have waited till today with delivery of the “new” MF5000 till we have got the OK
respective the positive confirmation from the company tested seriously the MF5000.

So finally from today on the technical problems are solved and reflecta Germany would like
to apologize again any inconveniences we have caused.
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